
 

YO UR DETAILS  

 

Title 
 

Surname* 
 

First name* 
 

Email address* 
 

Daytime phone number 
 

Mobile phone number* 
 

Postal address 
 

Project address* 
 

Permit number* 
 

*Mandatory fields 
 

 

 

IMPO RTANT  -  YO UR OBLIGAT IONS AS A  COMPLAINA N T 

In dealing with matters under the Code of Conduct Procedure, information that identifies or 

tends to identify complainant is not to be disclosed unless the complainant consents in writing 

to the disclosure, or under certain other circumstances. You should not make public 

allegations of suspected breaches of the Code or disclose information about the consideration 

of a matter under the Code. 

 

Your signature 
 

Date  
 

                                                                                                       

It is important that you provide, at this point, all of the information that you wish to have taken 

into account by the reviewer, to help them decide what action to take on your complaint.  

You should explain in detail what TESG Building Surveyors Pty Ltd have done or not done, 

that you believe has breached the Code of Conduct.  

If you are complaining about more than one person, you should clearly explain what each 

individual person did, that you believe has breached the Code.  



 

In your explanation, the following is required:  

▪ Provide relevant background information 

▪ Be specific, wherever possible, about exactly what you are alleging the person said or did. 

For example, you should state what it was they said.  

▪ Confirm whether there are any witnesses to the alleged conduct, providing their details if 

possible.  

Please provide details of your complaint and the part(s) of the Code allegedly breached, 

below. You can continue on a separate sheet if there is not enough space on this form. You 

can also attach other documents which are relevant to the complaint. 

                 

DETAILS O F COMPLAI NT  /  DESCRI PT ION OF CONDUCT *  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  



 

PA RT OF CODE ALLEGEDLY BREACHED  ( I F  KNOWN)   
 

 
 

 
 

 
 

 
 

 
 

 
 

DEA LING WITH YOUR COMPLAINT  
 

The Chief Operating Officer and /or Conduct Reviewer must consider your preferences in 

deciding how to deal with your complaint. If your preference is for your complaint to be resolved 

informally, by mediation, or other alternative means, please confirm below: 

 
 

 
 

 
 

 
 

 

CODE OF CONDUCT COMPLAINT  DEFI N IT ION 
 

‘A complaint that alleges conduct on the part of a TESG Building Surveyors Pty Ltd official 
acting in their official capacity that on its face, if proven, would constitute a breach of the 
standards of conduct prescribed under code of conduct for Building Surveyors.’  
 
The Code of Conduct for Building Surveyors can be viewed at: 
https://www.vba.vic.gov.au/surveyors/code-of-conduct  
 
Only Code of Conduct complaints should be reported using this form.  Complaints that do not 
satisfy the above definition of a 'Code of Conduct complaint' will be dealt with under TESG 
routine complaint management procedures or referred to the appropriate agency. 

https://www.vba.vic.gov.au/surveyors/code-of-conduct

